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Al APPLICATION f;’DU;iN POI SO NGANH NGAN HANG
DATA IN BANKING DIGITAL TRANSFORMATION.
Trin Luwong Mpng Trinh, Hoang Son Tung
Trieong Pai hoc Van Hién
" 3 0 - i 1) 2
,T o’t’ mtiBfl.l "g,l"e" ceu 1dp trung phan tich nhitng iing dung ciia cong nghé :::"’ZZ""'(I‘”Z: lll;od'(lz.‘lv;)’
vd phﬂ’{’ ’C/f dit I’f,“)" {(" ';(B DA) trong qud trinh chuyén déi sé ciia nganh ngdn hdn;g B(;m;g phm}n;g pha
luegc l(lm‘o /)" /171_{,"6’ g 10ng hop théng tin, nghién ciru cho thdy cdc ngan hang Viét A}am dd c6 sir doi ma’rpi
it lon e {7.6’ thong va qll_!: trinh lam viée dén cdch ho ndng cao trai m;'hiém cua khdch hang nh;’r'vdr) con
nghé ,4:/ va Ili’DA 7 11_;7 f]ua_l;rinlz ch:u_vcfn doi nay chira dién ra dong bé va con nhiéu théch thite nhung nfi
2}::’ Z’;j; ;u/";:v,Zi f:l;if ]:: g’?;ll 115}1‘. Yeéu cua nganh ngan hang trong thoi ky méi, nhat la trong boi canh dich
Tir khéa: Al dit liéu I6m, chuyén déi sé, ngan hang ky thudt s, ngan hang sé, phan tich dit lié
Jém, tri tué nhan 1@o. - i .
Abstract: The research focuses on analyzing the applications of artificial intelligence (Al) and bi
data analysis (BDA) to the digital transformation process in the ban)(ing industry. By theory review un;gi
information synthesis method, the research shows that Vietnamese banks have greatly innovated, from
their systems and working processes to the way they leverage experience customers, thanks to ,:H and
BDA technology. Although the transformation has not taken place synchronously as well as having a lot
of challenges, it indicates the inevitable development trend in the banking industry in the new period
especially in the current complicated Covid-19 situation. ’

Keywords: Al artificial intelligence, big data, big data analysis, digital banking, digital
transformation.

1. Mo diu
Cong nghé tri tué nhan tao va dir liéu 16n dang tham nhap vao cac linh vuc dich vu tai chinh trén khip thé

3i6i tao nén lan séng chuyén déi sd ngay cang manh mé trong thoi gian gin day. Dic biét, sau khi dich Covid-
9 bing phat & nhiéu nuéce, qua trinh chuyén déi nay ciing duge thic day nhanh hon. Ddy cling 12 muc tiéu
hét trién cta hau hét cac ngéan hang va t chire tai chinh nham dé thich nghi vai tinh hinh dich bénh kho khan,
ong thoi ciing la budce dau nang gia tri cua td chirc 1én tAm cao mdi. Mo hinh ngan hang ky thudt s (goi tat
‘ngan hang sé) dugc xem nhu 1a mot san phém cia viée tmg dung cong nghé tri tué nhan tao va dir lidu 16v
(0 hoat dong kinh doanh cita cic ngan hang, nay da xuét hién & nhiéu nudc, trong d6 ¢6 Viét Nam. M6 hinl
y cho phép cac nha cung cép dich vu tai chinh tu dong héa hon nira cdc quy trinh kinh doanh cta ho va ta
ng cc ngudn dit liéu dé nang cao ning luc canh tranh ciing nhu hiéu qua kinh doanh trong bdi canh hié
{.

Thuc té trong nhiing nim qua, cic ngan hang Viét Nam di c6 nhimg du tu dang ké cho cong nghg tha
thur déu t cho hé thong “core banking” va ting ty trong cua cac quy trinh tw dong hoéa mat phan cling n
1 bd (Son va Liém, 2020). Ciing theo nghién ciru cua Son va Liém (2020), cac ngan hang ¢d 3 giai &
\img trong qué trinh chuyén ddi s6: thix nhét 1a phan tng v hinh thitc canh tranh méi, thir hai 1A th

cong nghé, va thi ba la chién luge dinh vi. Céc tac gia nay khing dinh ring hau hét cic ngin hang
“hu 4ot aleida AAQ A rigng nhom cdc ngdn hang co van dau tu nha nude
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