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_ & san phdm quée ng; ¢p khong khoi™ va la nganh kinh té miil nhon
yira va nho (SMEs) la khing hé nho. Cuge kh i (GDP), trong do vai tré ciia cdc doanh nghiép du lich
nghiém frong dén hoat dong kinh té & nos o hf"*"ﬁ: kinh té do dai dich Covid-19 gdy ra anh hudng
nganh du lich ¢ cdc quoc gla vari nhimg hdu qua kho do lwong

. . we du lich tré ) r AT i i .
Jnromg truec 1iep nang né nhat cua dich Covi d—.-'!;;m 1f§tan the gm'lr la ‘m{:.-r trong nhitng doi negng bi anh
0 vige phong toa va gidin cach xd hoi. T do, viéce duy

tri hoat dgng binh thiomg cua cde doanh nghi ] ol

bdt kha thi. Muc dich nghién ciru naty k h:i;:g};:‘fp ;fl_t lich vira & f?hfj trer thanh mot nhiém vu dwgre xem la
phai dé nir do goi ¥ ra nhimg giai phd o F.hﬂ i bt thach thirc ma cdc doanh nghiép du lich dang gdp
%/ ngamh du lich Viét Nam, &iup cho cac doanh nghiép img phé véri dai dich dé gép phdn phuc

Tir khéa: do | N
anh nghi¢p du lich vira va nho, , du lich Viét Nam, tdac dpng cua dai dich Covid-19

mnm:::r:;rf;‘;m:;: IE::::’E ;H;s:;ifiﬁgjindmh}' " and a key economic sector that significantly

: ). Irrespective of the tourism's stakeholder's roles 1o

Eﬂ‘_"“.”b"mv the role of small and medium tourism enterprises rSM’EsJ is very important. The economic

crisis "ﬂ":"f"-'d by the COVID-19 pandemic has severely affected EL‘EIHGMIIEF activities and the tourism
industry 2 over the world with unpredictable consequences. The SMEs in tourism worldwide are among
o ind _“""’,”ft’ affected by the Covid-19 epidemic due to social blockdown and social distancing. Since
then, maintaining the normal operations of small and medium tourism enterprises becomes an imposible
mission. The purpose of this research is to explore the challenges that the Viemamese tourism businesses
are facing. Then basing on these findings, the researcher will suggest some solutions to help SMEs to deal
with the pandemic to contribute to the recovery of Vietnam's tourism industry.

Key words: Covid-19 pandemic's effects, Small & medium tourism enterprises Vietnam tourism.

1. Dat vin dé

Du lich 1&2 mét nghanh kinh té quan trong cua Viét Nam chiém gan 10% cua GDP cua Viét Nam nam 2018
(Word Bank, 2019), tac dong 16 phat trién kinh té nhiéu ndm qua, 1a nganh dugc xem nhay cam bénh dich.
khing hoang (Jiang & cdng su. 2010) tac dong lon dén sirc khoe con ngudi, nén kinh té nghanh du lich. Su
bung phat cua bénh do Virus Corona - 2019 (Covid-19) da anh huong nghiém trong dén nén kinh té quéc gia
v toan cau. Nhiéu doanh nghiép du lich Viét Nam dang phai d6i mat véi cac van dé khac nhau von mirc do
thua 15 nhat dinh. Dac biét, cac doanh nghiép du lich vira va nho dang phai ddi mat vdi nhiéu van dé nhu giam
nhu cdu, gian doan hoat dong kinh doanh, khach huy tour, thiéu von duy tri hoat dong, ... Cac doanh nghiép
du lich Viét Nam dang phai chiu tac dong nghiém trong do tac dong cua sy bung phat Covid-19 d6i vin hoat
dong kinh doanh. Theo danh gia tac dong cua nganh du lich thé gidi vao nam 2020 thi nan nhan chinh cua dot
bung phat Covid-19 la cac doanh nghiép nho va vi so véi cac doanh nghi¢p lon cac doanh nghiép du lich vira
va nho thuomg khong co du nguf?m luc, dac biét la tai chinh va quan ly, va khong duoc chuén bi cho nhimg su
gian doan c6 thé kéo dai hon dy kién (Bartik va cong sy, 2020; Prasad va cong sy, 2015). Ngoai ra, cac cong
ty nay phu thudc nhiéu vao céc giao dich kinh doanh thong thuong cua ho va mét s6 lugng nho khach hang
(Williams & Schaefer, 2013). Do do, nhiéu doanh nghiép du lich vira va nho dang khong c6 khach hang, mét
s6 hau nhu khong tiép tuc hoat dong va mot s khac chi hoat dong cam chimg vﬂi‘khéch du I-'|.-:'r:1 nd1 dia.

Néu nhu doanh nghiép vira va nho la tru cot cua nhiéu nén kinh té trén toan thé gioi, cung cap thu nhip va
ﬂﬂ“ﬁ Jam cho mot s6 lugng lém ngudi dan trén toan cau. Tuong tu, trong truong hop cua du lich Viét Nam
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