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Abstract: Reforming the state administration system in the direction of simplicity and modernization
on the spirit of citizen support is one of the urgent requirements of the Government, especially in the
period of post-Covid. The situation of the Covid-19 pandemic makes it very difficult for all businesses.
They need a lot of support and companionship from state agencies. Research on taxpayers' satisfaction
with tax services at tax agencies helps leaders and managers get updated information from laxpayers
from which they will have policies to reform tax collection towards simplicity and modernization with the
spirit of taxpayers ' support.

Survey of opinions of taxpayers; organizations and individuals, case study of District 3, Ho Chi
Minh City to assess “taxpayers' satisfaction with tax services at Tax Department in Ho Chi Minh City
shows that 3 components affect the satisfaction of taxpayers: Quality of employees (f=0.353), tax
procedures (=0.336). facilities (f=0.279). Based on the results, the research has made some
~ recommendations and solutions to maintain and promote the positive results as well as fo promptly
- overcome limitations and shortcomings, in order to bring satisfaction and confidence to taxpayers in the
~ post-Covid period, contributing 1o the implementation of the motto "tax agencies consider taxpayers as
~ customers".

. % ~ Keywords: ensuring revenue for the state budget, post-Covid period, tax, tax law, taxpayers,

i c.ich hé th&ng co quan quan ly nha nuéc theo hwong gian don, hién dai héa vai tinh than ho tro nguin
dan 12 mot trong nhimg yéu cau cap bach cua ca nuoc dac biét 1a trong thoi gian h.ﬁu Covid. Tinh hinh dich
M 19 1am moi doanh nghiép déu rat kho khan va can rét nhiéu sy h trg, dong hanh cia cac co quan

1§ nha nude. Co quan thué 1a mdt trong nhimg don vi tuong tac nhiéu véi ngudi din, ngudi ndp thué thu

séch cho chinh phu. Cai cach va hién dai hoa hé théng thué 1a mt trong nhimg yeu cau cip bach cua ca
i

S, Trin Anh Dilng, Giang vién Khoa Kinh té — Quén trj, T Pai hoc Van Hién
e Trang 209




